Realgy Energy Services

Gas Bills too high?

We Guarantee Savings;
others just sell you gas!

Call Now and
receive a
FREE audit of
your
NICOR
invoice

Service Plan

Guaranteed Savings; simple, your gas prices will
rise / fall with NICOR’s

ANNUAL
4%
SAVINGS

A simple choice in an uncertain market,
Guaranteed Savings from NICOR’s cost

of gas service.

L 4

No fuss, no muss.

Nothing dramatic, nothing complicated.

remaining usage or call you to discuss options.

Guaranteed Savings will begin to lower your gas costs, immediately.

Every month, one bill from NICOR will show your savings.

Additionally, with the advice and guidance of your Account Executive, you can
set a future target gas price that fits your budget. We will watch the market
prices. When the target price is reached you can instruct us to fix your

Your choice, your savings. Realgy, Invested in Service.

Your average price with NICOR Gas for the last year was $0.673 /
Therm*. With at least 4 % Guaranteed Savings the average small

business would have saved over $265**.

To sign-up now and start saving call;
1-877-431-8527

RELIABILITY
PROGRAM

BBBONLINE

or visit us at; http://www.realgy.com/res

* Period measured from Apr 04 to Mar 05
** An average small business in Illinois
Consumes 7,800 Therms / annually.



GUARANTEED SAVINGS SERVICE PLAN

Realgy Energy Services (RES) agrees to act as your exclusive
agent/natural gas supplier and actively manage your
account(s) listed below. RES agrees to add your account to
our actively managed gas pool. The timing of purchase
decisions will be made by RES.

You will receive an annual Guaranteed Savings Analysis
showing the total price for delivered natural gas for NICOR and
RES, including tax. The Guaranteed Savings Service Plan will
guarantee that (1) during every full calendar year of service
you will save at least 4% as compared to cost of gas service
under NICOR and (2) the savings analysis accurately reflects
NICOR'’s costs including applicable taxes. Monthly savings will
fluctuate and 12 months of continuous service is required to
achieve the Guaranteed Savings of 4%.

RES price is for natural gas and storage services only and the
Guaranteed Savings will be compared to NICOR’s gas and
storage costs. You are responsible for other charges related to
delivering gas to your business and charges assessed or
collected by NICOR that are billed to RES.

Customer has the right to convert the Guaranteed Savings
Managed Service Plan to any Realgy Energy Service Plan
including Fixed Price without an additional fee.

LENGTH OF SERVICE

Your Agreement begins upon your acceptance into NICOR’s
Customer Select Program and will continue for 12 months.
RES may terminate this Agreement if any terms associated
with the NICOR program change. For your convenience, this
Agreement will continuously renew if not terminated by you or
RES by providing written notice 60 days prior to the renewal
date. RES will notify you in writing of any changes to this
Agreement at least 60 days prior to your Renewal Date.

QUANTITY PURCHASED

RES will obtain from NICOR your gas usage history. RES will
provide for all your gas needs. Gas usage includes; delivered
storage, losses, cash-out and metered consumption. NICOR
requires RES to deliver approximatel¥ 20% of your annual
usage into their storage prior to Nov 1% and have it withdrawn
prior to Mar 31", Your monthly usage will include the gas
injected into storage. Withdraws from storage will not be
charged. A storage report will be sent monthly and incur a
$2.50 monthly charge.

CUSTOMER SERVICE

Customer’s copy of this Agreement is acknowledgement of
acceptance by RES. Customer may cancel this Agreement
using RES’ toll free number, without cost, within 14 days from
the date on this Agreement. RES will notify customer if credit
excludes or delays their participation in the NICOR program.

To cancel this Agreement after the 14" day and without 60 day
written notice Customer will be subject to a $60.00 cancellation
fee. RES will notify NICOR to cancel the service and the
Customer will be released from RES effective on the meter
read after NICOR has processed the cancellation notice.
Storage inventory will be forfeited; or, with written notice,
reconciled, including inventory transfers as appropriate.

Natural Gas Agreement - NICOR

You may contact RES at Realgy Energy Services 1100 New Britain
Avenue, Suite 15 West Hartford, CT 06110, by phone 877-431-
8527 or contact us at service@realgy.com or visit us at
http://www.realgy.com/res. You may also contact the representative
for consumers on all utility matters at the lllinois Citizens Utility
Board (CUB) at 1-800-669-5556 or visit their web address at
http://citizensutilityboard.org/index to address questions regarding
the NICOR Program.

RELIABLE SERVICE

RES will provide your gas service in full accordance with all current
tariffs of NICOR and the pipelines serving NICOR, which tariffs are
incorporated into this Agreement by reference. RES reserves the
right to assign this Agreement or obligations.

BILLING

You will continue to receive one bill from NICOR that will include
RES charges. Should you fail to comply with NICOR's payment
policies you may no longer be eligible for NICOR Customer Select
participation and will be subject to any pertinent late fees as set
forth in the NICOR tariff approved by the ICC.

CUSTOMER INFORMATION

Name that appears on NICOR bill:

DATE

Name for invoice (if different):

Phone: (

Email: @ .com

Service Address:

City:
State: IL

Zip Code:

Customer Account Number Meter Number(s):

| sign this Agreement for the purchase of natural gas and elect
RES as my exclusive supplier under NICOR’s Customer Select
Program. | understand that RES is entitled to obtain my gas
usage from NICOR. | acknowledge that this Agreement may be
terminated if my account becomes delinquent, past due or an
adverse credit action is taken against me. RES may reinstate this
Agreement upon satisfaction of past due balance. A monthly
charge of $2.50 will be added to my invoice.

| acknowledge this copy is my explanation of being added to RES’
Pool.

Customer signature

Please return the completed Agreement to your Account Executive or Fax it to 860-233-3884. Thank you.
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